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	This is a customer satisfaction survey for the web site www.survey-reviews.net.
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Please take a few moments to complete our site satisfaction survey. Your responses will help us to address any issues that you may have as well as to better target our products and services to meet your needs. Your responses will be kept confidential. 
This survey will take approximately 10 minutes to complete. 
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How long have you used our site?
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Less than 1 month
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Between 1 month and 3 months
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Between 3 months and 1 year
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Between 1 year and 3 years
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More than 3 years
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How often do you visit our site?
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Every 2 or 3 days
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Once per week
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2 to 3 times per month 
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Once per month 

[image: image15]
More than once per month 
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Overall, how satisfied are you with the content of our site?
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5 - Very satisfied 
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4 - Somewhat satisfied 
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3 - Neither satisfied nor dissatisfied 
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2 - Somewhat dissatisfied 
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1 - Very dissatisfied 
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Please tell us why you feel that

 

 




 



	


	Page 3
	Page 3 of 12

	


	

	[image: image25]
5)
  [image: image26.wmf]

803106


Please tell us how satisfied are you with the following aspects of our site:

 

5 - Very satisfied 
4 - Somewhat satisfied 
3 - Neither satisfied nor dissatisfied 
2 - Somewhat dissatisfied 
1 - Very dissatisfied
Posts frequency
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Content quality
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Website design

[image: image37]
[image: image38]
[image: image39]
[image: image40]
[image: image41]
Software directory offering
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How important are these aspects for you when you consider revisiting our site:
 

5 - Extremely important 
4 - Very important 
3 - Somewhat important 
2 - Not very important 
1 - Not at all important
Posts frequency
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Content quality
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Website design
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Software directory offering
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What do you like about our site?
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What did you dislike about our site? 
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Thinking of similar websites, how would you compare our site to them?
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Much better 
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Somewhat better 
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About the same 
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Somewhat worse 
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Much worse 

[image: image80]
Don't know
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Would you visit our site again?
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Definitely 
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Probably 
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Not sure 
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Probably not 
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Definitely not 
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Why do you think that?
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Would you recommend our site to colleagues or contacts within your industry?
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Definitely 
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Probably 
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Not sure 
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Probably not 
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Definitely not 
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Why do you feel that way about recommending our site? 
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What suggestions do you have to improve our site?
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What is your gender?
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Male
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Female
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What is your group age?
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Less than 18
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18 - 24
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25 - 34
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35 - 44
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45 - 54
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55 - 64
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More than 64
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What's your current employment status?
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Employed Full-Time
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Employed Part-Time
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Unemployed
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Retired
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Student
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Prefer not to answer

 

[image: image122]
18)
  [image: image123.wmf]

803238


What is the highest level of education you received? 
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High school or less
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Trade or vocational school
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Attended some college
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Undergraduate college degree
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Graduate degree
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Prefer not to answer
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Thank you for your time and valuable input.
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